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STATEMENT OF PURPOSE
Oliver Parks & Recreation is committed to providing a safe and healthy workplace for all of our
employees. A combination of preventative measures will be used to minimize the risk of the coronavirus
transmission and illness in the workplace. Our work procedures will protect not only our employees, but
also other contractors, volunteers and the public who enter our facilities. Everyone must follow the
procedures outlined in this plan to prevent or reduce exposure to COVID-19. All information we provide
will be working documents and may change as processes or regulations permit us to change.
From the Order of the Provincial Health Authority on Workplace Safety (Jan 20, 2022) covid-19-phoorder-workplace-safety-january-20-2022.pdf (gov.bc.ca): Employers are required by section 21 of the
Workers Compensation Act to ensure the health of their workers and this includes ensuring steps are
taken to reduce the risk to workers from communicable diseases. During periods of elevated risk
employers must implement additional requirements. The surge of infections caused by the Omicron
variant creates an elevated risk of communicable disease transmission and in order to mitigate this risk
employers need to develop a COVID- 19 Safety Plan as part of Communicable disease prevention,
described at: WorkSafeBC OHS Guideline G-P2-21
The purpose of this plan is to protect employees from communicable disease including harmful
exposures to the variants of the COVID-19 virus, to reduce the risk of infection in the event of exposure,
and to comply with the WorkSafeBC (WSBC) Occupational Health and Safety Regulation 5.54 and 6.34,
Exposure Control Plan as well as Public Heath Orders and Guidelines.
We will strive to find ways to control or eliminate exposure to the COVID-19 virus by using risk
identification and the implemention of a hierarchy of risk controls (Elimination; Engineering;
Administrative and Personal Protective Equipment), establishing safe work practices, raising awareness,
and providing education and training for our employees. We will follow direction and controls as
specified by the BCCDC (BC Centre for Disease Control), the BC Ministry of Health, WorkSafeBC and the
Provincial or Interior Health Medical Health Officer while continuing to monitor and liaise with these
authorities on changes that may impact the institution.

Public Health Directives
The Provincial Health Officer (PHO) is the senior public health official for BC and is responsible for
monitoring the health of the population across the province, providing independent advice to the
ministers and public officials on public health issues.
The responsibilities of the PHO are outlined in the Public Health Act and include the following:




provide independent advice to the ministers and public officials on public health issues;
monitor the health of the population of BC and advise on public health issues and on the
need for legislation, policies and practices;
recommend actions to improve the health and wellness of the population of BC;
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deliver reports that are in the public interest on the health of the population and on
government’s progress in achieving population health targets;
establish standards of practice for and conduct performance reviews of Medical Health
Officers; and
work with the BC Centre for Disease Control and Prevention and BC’s Medical Health
Officers across the province to fulfill their legislated mandates on disease control and
health protection.

WorkSafeBC Directives
WorkSafeBC is a provincial agency dedicated to promoting safe and healthy workplaces across BC. They
partner with workers and employers to prevent work-related injury, disease, and disability. Their
services include education, prevention, compensation and support for injured workers, and no-fault
insurance to protect employers and workers.
WorkSafeBC helps businesses meet their obligations under the Workers Compensation Act and the
Occupational Health and Safety Regulation. All employers in British Columbia have an obligation under
the Act to ensure the health and safety of workers and other parties at their workplace. With respect to
COVID-19, that responsibility includes protecting workers by following the orders issued by the office of
the Provincial Health Officer, guidance provided by the BC Centre for Disease Control and the latest
news released from the government. In addition, employers must implement policies and procedures to
protect workers from the risk of exposure to COVID-19.

Right to Refuse Unsafe Work
Workers in BC have the right to refuse work if they believe it presents an undue hazard. An undue
hazard is an “unwarranted, inappropriate, excessive, or disproportionate” risk, above and beyond the
potential exposure a general member of the public would face through regular, day-to-day activity. In
these circumstances, the worker should follow some specific steps within their workplace to resolve the
issue. The worker should report any undue hazard to their supervisor for investigation. Each refusal of
unsafe work is dealt with on a case-by-case basis. If the issue is not resolved between the worker and
the supervisor, the joint occupational health and safety committee is notified of the concern and an
investigation is conducted. If the matter is not resolved, the worker and the supervisor or employer
must contact WorkSafeBC and a prevention officer will then investigate and take steps to find a
workable solution for all involved.
If entering the workplace, workers should:





Comply with the employer’s instructions around minimizing exposure to COVID-19.
Follow the Mask Safety Guideline (revised January 2022)
Wash their hands frequently, and/or use hand sanitizer.
Take steps to minimize exposure to COVID-19 while away from work.
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RESPONSIBILITIES
Employer Responsibilities:













Ensure materials (KN95 masks, latex gloves, alcohol-based hand rubs, hand washing facilities)
and other resources (such as worker training materials required to implement and maintain the
plan) are readily available where and when they are required.
Ensure everyone has the ability to maintain physical distancing (2 meters apart) at all times
while completing their work safely.
Select, implement and document the appropriate site-specific control measures and risk
assessments with input from the OH&S committee.
Post appropriate signage as required.
Ensure everyone is educated and trained to an acceptable level of competency.
Ensure employees use appropriate personal protective equipment (PPE) — for example, gloves,
gowns, eye protection, face shields, masks or respirators, if and when required.
Support all staff in getting vaccinated by providing paid health leave and uphold the orders of
the PHO for vaccination requirements
Provide an employee policy that supports workers to stay home when they are sick
Conduct a periodic review, along with the OH&S committee, of the plan’s effectiveness and
update as necessary.
Maintain records of training and inspections in conjunction with the OH&S committee.
Ensure a copy of the exposure control plan is available to managers, supervisors, employees and
the public.

Occupational Health & Safety Committee Responsibilities:




Ensure risk assessments are completed and records maintained.
Conduct monthly inspections and report any necessary recommendations to employer.
Address any health and safety concerns from employees.

Managers/Supervisors Responsibilities:




Assess the risk(s) related to COVID-19 for the positions under their management and ensure
employees are adequately instructed on the controls for the hazards.
Ensure awareness and information resources are shared with employees and that they have
been trained in care, maintenance and use of any PPE, if required.
Ensure physical distancing is maintained and employees follow all safe work practices.

Employee Responsibilities:





Maintain physical distancing.
Know the hazards of the workplace and take part in training and instruction.
Follow established work procedures as directed by the employer or supervisor.
Use any required PPE as instructed (if required).
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Report any unsafe conditions or acts to the supervisor.
Understand how exposure can occur and when to report exposure incidents.
Report COVID-19 symptoms, complete the BC self-assessment tool https://bc.thrive.health/
and do not come to the work if symptomatic.
Get immunized with COVID-19 vaccine. It takes two weeks after the second dose to be fully
immunized. In addition, boosters are now being offered to improve immunity. Refer to BC CDC
website, and BC’s response to COVID-19 website.

The Public, are not defined under the BC Workers’ Compensation Act, however it is recognized that they
have a role in health and safety and are accountable for their actions and must abide by Oliver Parks &
Recreation’ policies on communicable disease including COVID-19.
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RISK IDENTIFICATION, ASSESSMENT AND CONTROL
Symptoms
Symptoms of COVID-19 similar to other respiratory illnesses, including the flu and the common cold. The
primary symptoms of COVID-19 are likely to include fever, coughing, difficulty breathing, sore throat
and sneezing, however other symptoms of communicable disease fall under this Plan including
persistent headaches, body aches or chills, nausea and vomiting. Transmission Exposure to COVID-19
can occur by:




Breathing in droplets in the air generated when people cough or sneeze.
Close contact with other people (i.e. shaking hands or hugging).
Touching contaminated surfaces and then touching the face, mouth or food.

Keep in mind touching a contaminated surface and then touching another surface may cause the virus
to transfer from one surface to another. COVID-19 can be transmitted by people who are not displaying
symptoms of the disease. People who may be infected with COVID-19 should not come to work. This
includes if you:



Have symptoms of flu, respiratory illness and/or COVID-19
Have travelled outside of Canada within the previous 14 days are were unable to provide a
negative test upon re-entry

The following are the primary routes of COVID-19 transmission, all of which need to be controlled.
Breathing in droplets in the air
BC Centre for Disease Control (BCCDC) advises that the coronavirus that causes COVID-19 is spread by
liquid droplets when a person coughs, sneezes or sometimes talks or sings. If you are in close contact
with an infected person, the virus can enter the body if droplets get into the eyes, nose or throat.
Anybody who is near the individual may risk breathing in these droplets. Physical distancing
(maintaining 2 meters of distance from other people at all time), wearing a mask and being in well
ventilated spaces will reduce the risk of this occurring.
Close contact
Close contact refers to physical contact with another person within six (6) feet distance, without the use
of proper PPE, for longer than 15 minutes. When people cough or sneeze droplets may deposit on their
skin or clothing, especially if they cough or sneeze into their hands. People who are carriers of COVID-19
may transfer the virus from their hands or clothing to others during close contact.
Surface contact
The BCCDC acknowledges that while people can be infected with the coronavirus via surface contact,
the available research indicates that "surface transmission is not the main route by which SARS-CoV-2
spreads, and the risk is considered to be low." Surfaces can become contaminated when droplets
carrying the virus deposit on them or when touched by a person who is infected. Surface contact
involves a worker touching a contaminated object such as a table, doorknob, telephone, or computer
7
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keyboard or tool, and then touching the eyes, nose or mouth. Good hand hygiene practices will have the
greatest impact on reducing the risk of transmission from surface contact.
The following risk assessment table is adapted from WorksafeBC Occupational Health and Safety
Regulation Guideline G6.34-6. Using this guideline as a reference, we have determined the risk level of
our employees, depending on their potential exposure in the workplace.

Worker Risk Assessment
RISK ASSESSMENT
FOR COVID-19

Low Risk
typically, no contact with
potentially infected
people

Moderate risk
may be exposed to
potentially infected person
occasionally in relatively
large, well-ventilated
workspaces
Yes

High risk
may have contact
with potentially
infected person in
small, poor
ventilated spaces
Yes

Hand Hygiene
washing with soap
and water, using
alcohol-based hand
rub hand wipes
w/disinfectant
Disposable Gloves

Yes

Not required

Not required unless
handling contaminated
objects on a regular basis
Not required

Not required

Not required

Not required

Yes (as per Masking
Guidelines)

Yes, when working
directly with
infected person
Yes, when working
directly with
infected person
Yes, when working
directly with
infected person
Yes (minimum N95
respirator or
equivalent)

Aprons, gowns, or
similar body
protection
Eye protection –
goggles or face
shield
Respiratory
Protection

Not required

POSITION

LEVEL OF RISK

CONTROL PROCEDURES

Front Counter Staff Positions

Low to Moderate

Regular and effective hand hygiene, making when
working indoors around members of the public
without physical barrier for protection

Parks & Facilities Staff,
Program Leaders, Instructors

Low to Moderate

Regular and effective hand hygiene, masking when
working indoors around members of the public

First Aid Attendants &
Lifeguards

Moderate to High

Regular and effective hand hygiene and PPE
(depending on injury)

Supervisors

Low

Regular and effective hand hygiene, masking when
indoors working around members of the public
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Risk Control
The WorksafeBC Regulation requires employers to implement infectious disease controls, controls used
to mitigate the risks of exposure, which include:





Elimination or Substitution of controls mean eliminating face-to-face contact all together or
substituting by going on-line, conferencing.
Engineering Controls are those that alter the work environment (physical distancing, physical
barriers to limit human contact, electronic transactions opposed to cash).
Administrative Controls can be implemented to reduce the risk of COVID-19 such as limit the
number of people in a room, stagger shifts or tasks, frequent cleaning.
Personal Protective Equipment (PPE), is the last resort of mitigation strategy and includes
wearing masks, gowns, aprons, face shields. This use of PPE is required in high-risk situations
such as dealing with infectious people.

Appendix A – Potential Controls details best practices as recommended by the BC Municipal Safety
Association for the main categories of recreation workers.
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GENERAL OPERATING GUIDELINES
General Practices
While every workplace is different, and practices may vary depending on the location and nature of the
department, there are some general guidelines that apply:
• Maintain good personal and environmental hygiene
• Ensure good ventilation
• Maintain proper function of washrooms, drains and pipes.
• Wear a mask in all common areas in recreation facilities and whenever physical distancing
cannot be maintained
• Cover nose and mouth with tissue paper while sneezing or coughing, dispose of tissue and wash
hands immediately
• Maintain physical distancing (at least 2 meters) whenever possible
 Keep hands clean and wash hands properly:
o before touching eyes, nose and mouth if there is a need to do so
o after handling objects soiled by respiratory or other body secretions
o after touching high contact surfaces or equipment, such as escalator handrails,
elevator control panels or door handles
 People with symptoms of COVID-19 should self-isolate and contact their doctor or 8-1-1. Anyone
with these symptoms are not to be in the workplace and should use the screening tool BC
COVID-19 Self-Assessment Tool (thrive.health) to identify these situations.
 People returning from outside the province/country should follow public health guidelines after
the trip COVID-19 vaccinated travellers entering Canada - Travel restrictions in Canada –
Travel.gc.ca.
 Get immunized with COVID-19 vaccine. It takes two weeks after the second dose to be fully
immunized. In addition, boosters are now being offered to improve immunity. Refer to BC CDC
website, and BC’s response to COVID-19 website.

Employee Policies
Employees Must
• Practice physical distancing by working at least 2 meters apart from co-workers when possible or
wear a mask in common areas as per Mask Safety Guidelines
• Continue to follow all other safe work procedures. If it is unsafe to work, talk to a supervisor,
joint health and safety committee, and/or union representative.
• Stay home if they are sick or might be sick. Use the BC Ministry of Health tool for selfassessment.
• Avoid touching their face
• Wash their hands for a minimum of 20 seconds at the start of their shift, before eating or
drinking, after touching shared items, after using the washroom, after using a tissue, after
handling cash or credit/debit cards, after touching common items, after each delivery (if contact
was made) and at the end of their shift.
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Workplace Wellness/Sick Leave Policy
Employers should ensure that workers do not come to or stay at work if they are displaying symptoms of
COVID-19. This includes workers who fall into the below categories:
 Fully vaccinated adults with COVID‐19-like symptoms such as a sore throat, fever, sneezing, or
coughing must self‐isolate at home for a minimum of 5 days from onset of symptoms or until
their symptoms are completely resolved. In this case avoid non-essential visits to high-risk or
crowded settings for an additional five days . Anyone with symptoms of respiratory illness
should call 8-1-1 or complete the self assessment and follow recommendations for testing.
 Unvaccinated adults with COVID-19-like symptoms such as a sore throat, fever, sneezing or
coughing must self-isolate at home for a minimum of 10 days from onset of symptoms, or until
their symptoms are completely resolved. Anyone with symptoms of respiratory illness should
call 8-1-1 or complete the self assessment and follow recommendations for testing.
 Workers who have travelled internationally and were not able to produce a negative COVID-19
test upon re-entry.
 Unvaccinated and/or “high risk” workers who live in the same household as a confirmed or
clinical COVID-19 case self-isolating.
Full-time, seasonal and part-time workers who are covered under the Collective Agreement between
the Oliver Parks and Recreation Society and CUPE Local 608 are entitled to use health leave for absences
due to personal illness. Eligible employees not covered under the Collective Agreement will be provided
with up to 5 days paid sick leave and 3 days unpaid sick leave as per Employment Standards Act.
If workers report having COVID-19-like symptoms while at work:
 Send them home to recover for the prescribed self-isolation period.
 Advise them to call 8-1-1 for direction.
 Clean and disinfect their work station and any areas or tools that they were using.
 Follow any directions from public health with regard to detailed cleaning, temporary closure and
contact tracing. Employers should ensure that these policies are communicated to their
managers, supervisors, and workers and they must have a process for communicating with
workers who may fall into one of the categories of those who should not come to work.

Public Access to Community Centre Administration
The intention of this section is to minimize potential COVID-19 exposures to employees and members of
the public. Entry and exit to the reception area will be coordinated by front desk employees at the
Recreation Office.
•
•
•

Access door to staff offices to remain closed with “No Access – Staff Only” posted.
Only 1 individual/family in the reception area at any given time.
The front door will remain closed.
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In-Person Meetings
Oliver Parks & Recreation will permit in-person meetings with members of the public if the following
conditions are met:
•
•
•
•
•
•

Meetings will be held by appointment only when every other alternative to a face-to-face or
outdoor meeting has been considered.
The number of people in attendance shall be 50% of seated capacity.
The member of the public attending the meeting shall not enter any other room.
All members of the public are screened for symptoms when the appointment is booked and
prior to entering the building.
After use of the meeting room all contacted areas shall be sanitized with the appropriate cleaner
in accordance with sanitizing procedures.
Masks are required at all times with the exception of a speaker when distanced from others or
when eating and drinking.

Delivering Goods
Wherever possible, deliveries should be contactless, with items being left at the door or alternate
receiving area.
For deliveries requiring a signature, consider alternate approaches including:
•
•

Having the delivery personnel call and inform of the drop-off and confirming that it has been
received.
Informing shippers in advance that signatures will not be provided and documenting the reason
for not providing the signature.

Messaging to Customers
 If you have underlying medical conditions, it is recommended that you not visit our municipal
hall or facilities. Masks are required for entry into our facilities and in all common areas unless
directly participating in sport or physical activity.
 Anyone displaying symptoms of COVID-19 will not be permitted on the premises. If you are sick,
please stay home until a minimum of 5 days (fully vaccinated adults) from onset of symptoms,
10 days (unvaccinated adults) from onset of symptoms, or until their symptoms are completely
resolved.
 If you have travelled outside Canada, you are not permitted on our premises until you have
followed Federal/provincial guidelines for travel including any prescribed self- isolation period.
 Proof of vaccination requirements, room capacities and physical distancing measures must be
followed at all times.
 Failure to observe physical distancing risks the closure of the facility, and as such, you will be
asked to leave the premises.
 Washrooms on the premises are disinfected twice daily; hand sanitizers are located at the main
entrances to the Community Hall, Administration Office, Pool, Weight Room, Arena as well as
throughout each facility
 If your request can be handled over the phone, please call the appropriate department for
assistance rather than attending the Recreation office in person.
 We prefer that any financial transactions be conducted electronically rather than with cash.
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Hand Hygiene
Hand washing is one of the best ways to minimize the risk of infection. Proper hand washing helps
prevent the transfer of infectious material from the hands to other parts of the body, particularly the
eyes, nose and mouth - or to other surfaces that are touched. Wash your hands well and often for at
least 20 seconds. If soap and water is not available use an alcohol-based hand sanitizer until you can
access soap and water.
Clean hands:
 On arriving and leaving a work area.
 Before and after handling materials, tool and equipment.
 Before, during and after you prepare food and eat.
 Avoid touching your eyes, nose or mouth with unwashed hands.

Cough/sneeze Etiquette
Everyone is expected to follow cough/sneeze etiquette, which is a combination of measures to minimize
the transmission of diseases via droplet or airborne routes. Cough/sneeze etiquette includes the
following components:
• Regular hand washing.
• Cover your mouth and nose with a sleeve or tissue when coughing or sneezing.
• Use tissues to contain secretions and dispose of them promptly in a waste container.
• Turn your head away from others when coughing or sneezing.

Showing symptoms of COVID-19
If employees have symptoms of cold, flu, or COVID-19 sneezing or coughing, they must stay home. If
they develop these symptoms while at work, they must inform their manager or supervisor and leave
the workplace. Return to the workplace will only be allowed upon completion of recommended isolation
period and/or full recovery and by taking the BC Self-Assessment Tool https://bc.thrive.health and
sending the results to your Manager by email.

Physical Distancing
During an influenza/coronavirus pandemic, the more people you are in contact with, the more you are
at risk of coming in contact with someone who is infected. Physical distancing means reducing or
avoiding contact with other people as much as possible. Some workplace strategies to achieve this
include:
•
•
•
•
•
•

Minimizing contact with others by cancelling non-essential face-to-face meetings and using
teleconferencing, teams, e-mails and faxes.
Maintaining distance (6 feet) from others when a meeting is necessary.
Eliminate hand-shaking and hugging.
Eating lunch at your desk or away from others.
Do not loiter in narrow areas like hallways and staircases, keep moving and allow people to pass
by freely.
Do not crowd into washrooms, wait outside and maintain physical distancing until available.
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Types

Description

Physical Distancing



Wherever possible, allow for 2 meters (6 feet) of physical
distance between workers; between workers and public;
or between members of the public

Indoor Employee Space



Where employees will not be moving around or need to
navigate around obstacles, allow for 5 square meters of
unencumbered space per person to calculate occupancy

Indoor Public Space



Calculate the total unencumbered square meters available
and divide that by 5, to allow for 5 square meters (54
square feet) of space per person. The resulting figure is
the maximum occupancy for that space. *for fitness
facilities and classes the space required per person is
seven (7) square meters.

Events Numbers



The maximum number of participants is fifty (50) % of the
total capacity of a space, including workers and public,
ensuring seating is available for all participants.

Cleaning and Disinfecting Protocol
Oliver Parks & Recreation will have janitorial services working throughout the day to clean common
touchpoints in the building (i.e. handrails, bathroom fixtures, toilets, chairs, tables etc.).
Public washroom facilities, client counters and other public interface points will have regular cleaning
(2x day) with documented schedules of cleaning activities.
Transitioning to touchless items such as light switches, faucets, towel dispensers, air dryers, toilets,
urinals will assist with cleaning and disinfecting and reduce the number of touch points.
For each service area/facility:




Please remove any unnecessary common touch points, objects or self-serve items
For any special tools/equipment – if possible, ensure each person has their own dedicated items
or set up equipment cleaning protocols when this is not feasible.
Avoid passing paper around (use electronic means such as email).
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EDUCATION AND TRAINING
We will be working with various departments to create safe work procedures and provide training as
needed in collaboration with supervisors and managers. Employees will receive training and/or sharing
of information in the following:
• The risk of exposure to COVID-19, and the signs and symptoms of the disease;
• Safe work procedures, including hand washing, physical distancing, cough/sneeze etiquette;
• Use of PPE when required; and
• Interacting with the public.

HEALTH MONITORING
Employees will promptly report any symptoms of COVID-19 to their manager or supervisor. If you are
concerned you have come into contact with someone who may be ill:
• Report the incident to your supervisor and/or health & safety committee;
• Complete the BC self-assessment tool https://bc.thrive.health/ and follow the
assessment/testing recommendations;
• Review how to care for yourself if you have symptoms or test positive for COVID-19 If You Have
COVID-19 (bccdc.ca)
• If you are required to self-isolate please declare this via email to your supervisor
• Do not return to work until you have completed the recommended self-isolation period and/or
you have fully recovered, on the day you wish to return to work please complete the BC selfassessment tool https://bc.thrive.health/ and email the results to your supervisor.
The Oliver Parks & Recreation Society understand this is a time of tremendous uncertainty and it is very
normal to experience a wide range of emotional reactions, including an increase in anxiety.
Oliver Parks & Recreation EAP provider Life Works is available to assist you and your family should you
have any questions and concerns regarding COVID-19.
Mental health and psychosocial considerations during COVID-19 Outbreak (World Health Organization)
is another informative website https://www.who.int/ for mental and psychosocial well-being during
COVID-19 outbreak.

RECORD KEEPING
Oliver Parks & Recreation, in conjunction with the OH&S committee, will keep records of instruction and
training provided to employees regarding COVID-19, as well as exposure reports and first aid records.

ANNUAL REVIEW
We will review the exposure control plan every year and/or update it as necessary, in consultation with
our joint health and safety committee or worker health and safety representative.
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FACILITY RISK ASSESSMENTS
The following risk assessments are initial assessments to start the process of formally identifying and
documenting hazards and controls by facility within Oliver Parks & Recreation. Many controls have
already been put in place at these facilities to protect workers however as the facilities begin to open to
the public further controls will be required.
Some common items that will be addressed at all facilities to manage public interaction with Oliver
Parks and Recreation employees include the following:
• Public access management into buildings.
• Signage explaining expectations to the public prior to entering building.
• Signage reminding workers / public around mask requirement, washing hands, physical
distancing.
• Sneeze barriers (plexiglass) at public interface points.
• Hand sanitizing / tissue stations.
• Maximum COVID 19 occupancy signage for rooms.
• Workstations spaced to meet requirements.
• Increased cleaning of public areas and high touch point areas.
• Removal of unnecessary items on desks, counters, bulletin boards.
• Supply of gloves and masks for workers and masks for members of public who do not have one.
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Community Centre Administration Office
Facility Risk Assessment
Assessor
JOH&SC
Facility Name
Community Centre
Location
6359 Park Drive
Public Access
Yes
Potential Risk:
Exposure through being in close proximity to
other employees.
Identify locations where employees gather:
• Reception Area
• Washrooms
• Personal Offices
• Copy/Coffee Area

Date
Jan 21, 2022
Next Review
Feb 17, 2022
Normal Staffing
5
Current Staffing
5
Controls to be implemented:

•
•
•
•
•
•
•
•
•
•
•

Identify job tasks and processes where workers
are close to one another.
• Photocopying
• Filing
• Client Counter Inquiries
Potential Risk:
Exposure through being in close proximity to
members of the public.
Identify job tasks and processes where workers
are in close contact with members of the public
• Front Counter
• Main Public Access Door
Potential Risk:
Exposure through contact with tools, machinery
and equipment.
Identify tools, machinery and equipment that
workers share while working
• Photocopy machine
• Printers
• Staplers
• Fridge
• Microwave
• Coffee maker and water dispenser
• Point of Sale/Debit machine

•
•
•

Sneeze guards at front counter
Frequent cleaning of common touch surfaces
Frequent hand cleaning
Hand sanitizers
Masks must be worn in all common areas
Employees bring own food and drinks in own
containers and take home each day
Staggered shifts and break times
Avoid sharing items
No working if experiencing COVID symptoms
Space furniture for correct physical distancing
Organizing and preplanning tasks for risk
mitigation
Only 1 worker in copy/coffee area at a time
Only 1 worker in filing area at a time
Only 1 worker at client counter at a time
(unless masks are worn)

Controls to be implemented:

• Only 1 member of public/family in reception
area at any given time
• Post protocol signage on door
• Install sneeze guards at front counter
Controls to be implemented:

• Cleaning – daily cleaning of high traffic areas
and public access areas.
• Hand sanitizer and disinfectant wipes in all
areas
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Community Weight Room
Facility Risk Assessment
Assessor
JOH&SC
Facility Name
Community Centre
Location
Public Access
Yes
Potential Risk:
Exposure through being in close proximity to
other employees.
Identify locations where employees gather:
• Attendant station

Date
January 21, 2022
Next Review
February 17, 2022
Normal Staffing
1
Current Staffing
1 (peak times only)
Controls to be implemented:

•
•
•
•
•
•
•
•
•
•

Physical Distancing from facility users
Sneeze guard at front counter
Frequent cleaning of common touch surfaces
Frequent hand cleaning
Hand sanitizers
Mask to be worn at all times as per Mask
Safety Guideline
Employees bring own food and drinks in own
containers and take home each day
Staggered shifts and break times
Avoid sharing items
No working if experiencing COVID symptoms,

Potential Risk:
Exposure through being in close proximity to
members of the public.
Identify job tasks and processes where workers
are close contact with members of the public:
• Customer service at front counter
• Cleaning/servicing fitness equipment

Controls to be implemented:

Potential Risk:
Exposure through contact with tools, machinery
and equipment.
Identify tools, machinery and equipment that
workers share while working:
 Keyboard and mouse
 Point of sale/debit machine
 Spray bottles/cleaning equipment
 Phone

Controls to be implemented:

•
•
•
•
•
•
•

Physical Distancing
Sneeze guard at front counter
Frequent cleaning of common touch surfaces
Frequent hand cleaning
Hand sanitizers
Mask to be worn at all times
Active screening of members on entry

• Frequent cleaning – suggest twice daily
cleaning of high use touch points and
workstation components with approved
disinfectant.
• Hand sanitizer and disinfectant wipes
throughout facility
• Wear gloves when handling/cleaning
equipment
• Enable “tap” function on debit machine
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Community Hall
Facility Risk Assessment
Assessor
JOH&SC
Facility Name
Community Hall
Location
Public Access
Yes
Potential Risk:
Exposure through being in close proximity to
other employees.
Identify locations where employees gather:
• Washrooms
• Storage Areas
• Janitor Closet

Identify job tasks and processes where workers
are close to one another:
 Setting up/tearing down events
 Special improvement projects

Potential Risk:
Exposure through being in close proximity to
members of the public.
Identify job tasks and processes where workers
are close contact with members of the public.
• Main Public Access Door
Potential Risk:
Exposure through contact with tools, machinery
and equipment.

Identify tools, machinery and equipment that
workers share while working.
• Autoscrubber
• Broom/Mop/Cleaning equipment
• Tables/Chairs

Date
January 26, 2022
Next Review:
February 17, 2022
Normal Staffing
1-2 when necessary
Current Staffing
1-2 when necessary
Controls to be implemented:

•
•
•
•
•
•

Physical Distancing
Frequent cleaning of common touch surfaces
Wear gloves
Frequent hand cleaning
Hand sanitizers
Use of masks in all common areas and as per
Mask Safety Guideline
• Avoid sharing equipment and items
• No working if experiencing COVID symptoms
• Organizing and preplanning tasks for risk
mitigation
•
•

Physical Distancing
Frequent cleaning of common touch
surfaces
• Wear gloves and dispose of properly
• Frequent hand cleaning
• Use of masks indoors when distancing is
not possible
• Avoid sharing equipment and items
Controls to be implemented:

• Post signage regarding capacities and
protocols on door
• Allow a gap between bookings for proper
ventilation
Controls to be implemented:

• Frequent cleaning – suggest twice daily
cleaning of high traffic areas and public access
areas.
• Wear gloves and dispose of properly
• Hand sanitizer throughout facility
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Pool
Facility Risk Assessment
Assessor
JOH&SC
Facility Name
Pool (outdoor
seasonal)
Location
Public Access
Yes
Potential Risk:
Exposure through being in close proximity to
other employees.
Identify locations where employees gather:
• Guard/First Aid Room
• Changerooms
• Front Desk
• Lifeguard Stations

Date
Next Review

Normal Staffing
2-6 per shift
Current Staffing
2-6 per shift
Controls to be implemented:

•
•
•
•
•
•
•
•
•
•
•
•

Identify job tasks and processes where workers
are close to one another.
• Customer service at front desk
• Rotation of lifeguards
• In the guard room
Potential Risk:
Exposure through being in close proximity to
members of the public.
Identify job tasks and processes where workers
are close contact with members of the public.
• Front Counter
• Swim lessons
• Cleaning change rooms
• First Aid
• Public Relations

Potential Risk:
Exposure through contact with tools, machinery
and equipment.
Identify tools, machinery and equipment that
workers share while working
• Photocopy machine
• Printers
• Custodial Carts
• Ladders
• Lesson equipment
• Cleaning Equipment
• Water dispenser
• Fridge
• Guarding/Safety Equipment

Aug 12, 2020
April 15, 2022

Social Distancing
Sneeze guards
Frequent cleaning of common touch surfaces
Frequent hand cleaning
Hand sanitizers
Use of masks at all times except when in the
water
Employees bring own food and drinks in own
containers and take home each day
Staggered shifts and break times
Avoid sharing items
No working if experiencing COVID symptoms
or recent travel
Daily employee questionnaire
Organizing and preplanning tasks for risk
mitigation
•
•

Physical Distancing
Frequent cleaning of common touch
surfaces
• Frequent hand cleaning
• Use of masks if physical distancing is not
possible
Controls to be implemented:

• Specific mitigation/safety plans for camps,
facility rentals and regular operations
• Posted capacities of each space within facility
• Sneeze guards at front counter
• Place 2 meter “dot” reminders on approach
to reception counter
• Post signage on entrance door
• Wear appropriate PPE when distancing is not
possible and when providing first aid
Controls to be implemented:

• Rubber/Nitrile gloves
• Physical distancing and masks if social
distancing is not possible
• Frequent cleaning of common touch points
• Cleaning of tools and equipment after each
use
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Arena
Facility Risk Assessment
Assessor
JOH&SC
Facility Name
Arena
Location
Public Access
Limited
Potential Risk:
Exposure through being in close proximity to
other employees.
Identify locations where employees gather:
• Workshop Area/Bay
• Staff/Coffee Room
• Lobby/Skate Shop

Date
January 26, 2022
Next Review
Feb 17, 2021
Normal Staffing
3 (2 day, 1 afternoon)
Current Staffing
4 (rotating schedule)
Controls to be implemented:

•
•
•
•
•
•
•
•
•
•
•

Physical Distancing
Frequent cleaning of common touch surfaces
Frequent hand cleaning
Hand sanitizers
Use of masks in all common areas as per Mask
Safety Guideline
Employees bring own food and drinks in own
containers and take home each day
Staggered shifts and break times
Avoid sharing items
No working if experiencing COVID symptoms
Space furniture for correct social distancing
Organizing and preplanning tasks for risk
mitigation

Identify job tasks and processes where workers
are close to one another
• Ammonia Plant Room
• Vehicles
• Ice resurfacer blade changes

• Masks required if working in team setting
(distancing not possible) and when driving
together in vehicles
• Sanitize vehicles before and after use

Potential Risk:
Exposure through being in close proximity to
members of the public.
Identify job tasks and processes where workers
are close contact with members of the public
Front Entrance
Bleachers
Hallways, Front Lobby
Dressing Rooms
Mezzanine

Controls to be implemented:

•
•
•
•
•
•
•
•
•
•
•
•

Potential Risk:
Exposure through contact with tools, machinery
and equipment.
Identify tools, machinery and equipment that
workers share while working:
Ice resurfacer
Maintenance tools and equipment
Cleaning supplies and equipment
Coffee maker, kitchen equipment and supplies
Vehicles
Ammonia Plant room (plant checks)
Computer keyboard, mouse and phones

Physical Distancing
Sneeze guards at skate shop and concession
Frequent cleaning of common touch surfaces
Frequent hand cleaning with soap or sanitizer
Use of masks in all common areas
Employees bring own food and drinks in own
containers and take home each day
Staggered shifts and break times
Avoid sharing items
No working if experiencing COVID symptoms
Organizing and preplanning tasks for risk
mitigation
Gaps between users in dressing rooms for
ventilation and cleaning
Addition of air filtration units in dressing
rooms

Controls to be implemented:

• Wear rubber/nitrile gloves when handling
shared items
• Physical distancing and masks when
distancing is not possible
• Frequent cleaning of common touch points
• Cleaning of tools and shared equipment
before and after each use with disinfectant
wipes or Oxyvir
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Parks
Facility Risk Assessment
Assessor
JOH&SC
Facility Name
Parks
Location
Public Access
Yes
Potential Risk:
Exposure through being in close proximity to
other employees
Identify locations where employees gather:
 Park summer programs
 Park community events
 Vehicles

Date
September 16, 2020
Next Review
Feb 17, 2022
Normal Staffing
3
Current Staffing
0
Controls to be implemented:

•
•
•
•
•
•
•
•

Identify job tasks and processes where workers
are close to one another
 Removing garbage
 Park and sports field maintenance
 Community Events
Potential Risk:
Exposure through being in close proximity to
members of the public
Identify job tasks and processes where workers
are in close contact with members of the public
• Public relations
• Public washrooms
Potential Risk:
Exposure through contact with tools, machinery
and equipment
Identify tools, machinery and equipment that
workers share while working:
Vehicles
Tools
Cleaning supplies

Regular cleaning of common touch surfaces
Frequent hand cleaning
Hand sanitizers
Employees bring own food and drinks in own
containers and take home each day
Staggered shifts and break times
Avoid sharing items
No working if experiencing COVID symptoms
Organizing and preplanning tasks for risk
mitigation
•
•

Outdoor public events with safety plan
Face masks while in close contact and
travelling in vehicles together

Controls to be implemented:

• Physical Distancing
• Regular cleaning of common touch surfaces
• Frequent hand cleaning with soap or sanitizer
• Use of masks if distancing is not possible
• See Public Washroom Assessment
Controls to be implemented:

• Rubber/Nitrile gloves
• Maintain distance and/or wear masks if
distancing is not possible
• Regular cleaning of common touch points
• Cleaning of tools and equipment after each
use
• Regular (twice daily) cleaning of high traffic
areas and public access areas.
• Sanitize vehicles before and after use
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Public Washrooms
Facility Risk Assessment
Assessor
JOH&SC
Facility Name
Public Washroom
Location
Various
Public Access
Yes
Potential Risk:
Exposure through being in close proximity to
other employees
Identify locations where employees gather:
• n/a

Date
Sept 16, 2020
Next Review
Feb 17, 2022
Normal Staffing
n/a
Current Staffing
n/a
Controls to be implemented:

• n/a

Identify job tasks and processes where workers
are close to one another
• n/a
Potential Risk:
Exposure through being in close proximity to
members of the public
Identify job tasks and processes where workers
are close contact with members of the public
• Cleaning public washrooms

•

n/a

Potential Risk:
Exposure through contact with tools, machinery
and equipment
Identify tools, machinery and equipment that
workers share while working
• Cleaning items and products
• Vehicles

Controls to be implemented:

Controls to be implemented:

• Close washroom when cleaning is in progress
• Increase cleaning frequency
• Install touchless faucets, toilets, paper towel
dispensers, urinals, light switches
• Wear all appropriate PPE including gloves and
a mask
• Post signage educating public to rules for
using public washrooms

• Rubber/Nitrile gloves
• Social distancing and masks if social distancing
is not possible
• Frequent cleaning of common touch points
• Cleaning of tools and equipment after each
use
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Appendix A - Potential Controls
The following information contains potential controls/recommended best practices for the main employee groups at the
Oliver Parks & Recreation Society. Work Groups will follow the hierarchy of controls to establish the greatest level of
worker safety possible and include these controls in their COVID-19 Safety Plan.

Administration/Office Staff
Worker to Worker
 Ensure workers who have been away, or are new to the workplace, are oriented as necessary so that all COVID-19
related procedures are explained and understood.
 Where possible, communicate using telephone, text message, email, or other communication technology instead of
face to face.
 Workplaces should stagger start and end times if crowding at entry and exit locations means the physical distancing
requirement of at least 2 meters cannot be maintained.
 Consider designating doors for entry and exit to prevent workers and others from coming into proximity with one
another.
 Ensure touch-free hand sanitizer is available to workers as they enter the building and counter staff who deal with the
public have hand sanitizer available just for their use.
 Post signage banning access to the workplace to those who are exhibiting symptoms of COVID-19.
 Ensure cleaning products are readily available, monitored daily and restocked daily as required.
 Ensure high touch surfaces such as counters, handles, control switches are cleaned a minimum of twice per day with
regular household cleaning products, disposable wipes or a diluted bleach solution. Follow the directions on the
product label.
 Maintain a record of cleaning and disinfecting completed.
 Consider the use of thin micro-shields on computer keyboard, computer mouse, point of sale machines and any other
equipment that must be shared. Each worker to be issued their own shields and be responsible for proper use and
cleaning.
 Require cleaning and disinfecting workstation areas every day.
 Ensure that whatever changes you make to the usage of communal areas is clearly communicated to workers.
 Limit the number of workers allowed in common areas at any one time. Consider staggered break times to reduce
large gatherings and encourage workers to take breaks at their own desk or outside. 
 If breaching the physical distancing requirement is unavoidable, plan the work task and provide instructions to workers
to ensure that time spent in close proximity is minimized and any required PPE is used.
 When face to face meetings cannot be avoided, require staff to wear face masks (recommended KN95).
 Restrict eating to a clearly identified and dedicated area with handwashing stations, cleaning and disinfectant supplies,
and adequate space to maintain the physical distancing requirement.
• Require workers to bring their own dishes and utensils.
• Refrain from providing and consuming communal foods.
• Allow communal doors to remain open throughout the workday to reduce contact with door handles.
• Instruct workers to use their own equipment, such as pens, staplers, headsets, and computers.
• Minimize the number of people using previously shared office equipment or other items (photocopiers, coffee
24

•
•
•
•

Exposure Control Plan – COVID-19
Date of Issue: August 12, 2020
Updated: January 20, 2022
machines, microwave ovens, etc.). Shared equipment should be cleaned and disinfected after each use.
Establish hygiene practices that address the needs of the workplace that includes the requirement to wash or sanitize
hands after coming into contact with public items.
Restrict travel between offices or work locations to critical business functions.
Minimize the use of shared vehicles. If required, follow appropriate disinfection procedures before and after travel for
vehicle surfaces such as the steering wheel, gear shift, and door handles.
First Aid Attendants should follow the WorkSafeBC Guideline “OFAA Protocols during the COVID- 19 Pandemic”
https://www.worksafebc.com/en/resources/health-safety/information-sheets/ofaa-protocols-covid-19pandemic?lang=en

Public to Worker
 Where possible, visits to the workplace should be prearranged, staggered, and safety protocols should be
communicated before entry into the workplace (e.g., email and/or signage posted to entrance). 
 When booking appointments, visitors should be reminded to reschedule if they experience symptoms typical of
COVID-19 or are placed on self-isolation.
 Minimize non-essential in-person interaction between workers and visitors (e.g., use of virtual meeting tools, email, or
telephone).
 Visitors should attend appointments alone and minimize time spent in waiting area before their appointments (e.g.,
request visitors to wait in vehicles and text message or call when ready).
 Encourage patrons to make payments and registrations online, or by phone. Discourage payment in cash.
 Post signage at the workplace to inform every one of the measures in place.
 Implement guideline for mandatory masks in all common areas of recreation facilities unless directly participating in
sport or physical activity
 Waiting areas should be arranged to maintain physical distancing requirement. Install barriers between staff and
visitors made from plexiglass, acrylic, polycarbonate or similar materials. See WorkSafeBC Publication “Designing
effective barriers”
 Place markings on the floor directing visitors where to stand when approaching front counters.
 Provide a safe place for visitors to dispose of used sanitizing wipes and other personal protective equipment.
 Ensure that delivery zones are clearly identified and limited to receivers and deliverers only.
 Arrange for suppliers and/or delivery persons to drop off goods at building entrance to avoid searching for
departments within the premises.
 Request contactless delivery to maintain physical distancing requirement (e.g., delivery person leaves packages in a
pre-arranged location). This option may be limited if signing or proof of receipt is required, or theft of items is possible
before being retrieved by staff. 
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Parks, Facilities, Pool and Recreation Staff
Worker to Worker – indoor or outdoor spaces
 Review and coordinate roles and responsibilities with all contractors, suppliers, and staff. Employers should develop
procedures to ensure contractors are aware of your health and safety program requirements, including relevant
COVID-19 related protocols, and are following protocols of their own.
 Limit the number of staff on shift to the number required.
 Stagger arrival and departure times.
 Assign staff to one facility only whenever possible.
 Limit the number of workers allowed in common areas at any one time. Consider staggered break times to reduce
large gatherings and encourage workers to take breaks at their own desk or outside. Limit or stagger workers entering
change areas or rooms with assigned lockers.
 If breaching the physical distancing requirement is unavoidable, plan the work task and provide instructions to
workers to ensure that time spent in close proximity is minimized.
 If indoor face to face meetings cannot be avoided, require staff to wear cloth face masks or KN95/N95.
 Restrict eating to a clearly identified and dedicated area with handwashing stations, cleaning and disinfectant
supplies, and adequate space to maintain the physical distancing requirement.
 Require workers to bring their own dishes and utensils.
 If face to face meetings are unavoidable, consider holding them outdoors and maintain appropriate physical distance
at all times.
 If meetings must occur indoors, limit face to face participation to only those absolutely required to be present. Ensure
proper cleaning and disinfecting before and after meeting room use.
 Review staffing levels and adjust as needed to ensure enhanced cleaning of high-touch areas and enhanced staff
presence to manage park visitors.
 Determine the maximum number of people in each area or space to maintain physical distancing requirements. See
the COVID-19 Safety Plan template for guidance on establishing occupancy limits.
 In welcoming visitors, send out information through regular marketing channels and social media about limitations,
rules, limited facilities, and service to manage expectations during re-openings/return to service.
 Provide signage and information regarding rules and process throughout the Parks and Recreation facilities including
parks, beaches, sport courts, and general outdoor areas. Consider posting signage in other majority languages or
provide pictograms.
 Consider enhanced measure to maintain the physical distancing requirement.
 Control entry and exit points for visitors and workers.
 Consider creating cohorts of workers who work together and who do not interact with other cohorts. This will assist in
reducing transmission throughout the workplace in the event that a staff member becomes ill.
 Ensure workers who have been away, or are new to the workplace, are oriented as necessary so that all COVID-19
related procedures are explained and understood.
 Identify situations where personal protective equipment (PPE) will be required. Clarify who will provide PPE and train
workers accordingly.
 Identify a process to regularly review and/or update protocols and include workers and the joint occupational health
and safety committee in your review process.
 Establish and post occupancy limits for office spaces, lunchrooms, vehicles and other common areas. Ensure physical
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distancing can be maintained. It is recommended that five square meters of unencumbered space be available for
each person (staff and public).
Establish hygiene practices that address the needs of the workplace that includes the requirement to wash or sanitize
hands after coming into contact with public items.
Post cleaning procedures and worker expectations in all common spaces.
Before entering any shared space such as vehicle or office, wash hands or use hand sanitizer.
Clarify procedures to wipe down or disinfect shared office equipment before use.
Consider the use of thin micro-shields on computer keyboards, computer mouse, point of sale machines and any
other equipment that must be shared. Each worker to be issued their own shields and be responsible for proper use
and cleaning.
Maintain at least a 2 meter distance from other workers. If the physical distancing requirement cannot be maintained,
hold a meeting to address solutions, which may include physical barriers or the use of PPE such as masks.
Employers should assess the number of workers being transported or sharing vehicles at any given time and employ
measures to ensure at least 2 meters of distance between workers is maintained.
Whenever possible, workers should travel alone in their vehicles. Employers must implement all the necessary
safeguards related to working alone or in isolation to ensure the safety of these workers.
Measures that may be taken to ensure at least 2 meters of distance include the following:
o
Have workers sit one to a seat
o
Stagger riders to allow for maximum distance
o
Adjust the number of workers per trip and overall number of trips needed to transport workers to a worksite
o
If possible, use larger vehicles or multiple vehicles
o
Track who drives which vehicles and minimize changes in teams or vehicle assignments. Consider creating
consistency in crews of workers using vehicles together and performing shifts or work tasks together.
If it is not possible to ensure 2 meters of distance between workers in a vehicle through these measures, the employer
must consider other control measures, such as physical barriers where practicable or PPE where appropriate.
Employers must also implement a process that allows for physical distancing when loading and unloading vehicles.
Workers waiting for loading and unloading should maintain physical distancing while remaining safely away from
traffic.
Employers should have handwashing facilities or sanitizing stations available to workers as they enter and exit the
vehicle.
Employers must ensure that high contact surfaces within the vehicle are routinely cleaned and disinfected. These
include seatbelts, headrests, door handles, steering wheels, and hand holds.
Incorporate end-of-shift vehicle wipe downs, include a method for tracking end of shift cleaning and provide workers
with appropriate supplies, like soap and water, hand sanitizer, and disinfectant wipes.
Manage location of personal gear and care items to minimize exposure.
Clarify and follow cleaning and disinfecting schedules.
First Aid Attendants should follow the WorkSafeBC Guideline “OFAA Protocols during the COVID- 19 Pandemic”

Public to Worker – outdoor spaces
 Ensure any workers that are expected to manage groups of visitors are trained in protocols.
 Ensure staff have the support and strategies for dealing with visitors who may be unwilling or are unable to
understand the approach to managing visitor volumes. This should include reviewing your violence risk assessment,
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policies and procedures, and training and reporting requirements under the Occupational Health and Safety
Regulations for minimizing the risk of violence to workers.
Provide markers or indicators to ensure spacing:
o
Limit parking
o
Space out or limit bike valet or bike racks
o
Space out or limit the number of picnic tables, and put signage on table for the maximum number of people
per table
When working amongst members of the public, set up barriers or tape to delineate the worksite and to discourage
the public from entering the area.
Ensure there is sufficient staff to manage the volume of customers and associated line ups and food pick-up areas.


Public to Worker – indoor spaces
As the Province navigates through the provision of services during the COVID-19 pandemic, aquatic centers, fitness and
recreation facilities may have limitations on services.
Gyms and Workout facilities
 Continually monitor current orders and best practices through the BCCDC, WorkSafeBC and BCMSA websites.
 Limit the number of patrons in the facility at one time to allow for a minimum of 7 square meters per person 
 Provide hand cleaning or sanitizing station at the entrance to the facility.
 Masks must be worn to enter facility and in all common areas when not stationary doing physical activity. 
 Limit the amount of equipment in the facility to allow for 2 meters of physical distance between patrons; allow
greater distancing for treadmills and other aerobic fitness equipment where a high exertion is common.
 Consider developing online sign-up systems on a first come, first serve basis with set-duration (one hour) workout
periods.
 Consider creating specific hours for “reservation-only” admittance to limit access for older members.
 Train gym personnel on distancing guidelines and ways to communicate them to patrons.













Use social media and other communication (signage/email/text lists) to educate patrons on the distancing guidelines
and procedures.
Utilize self-check-in or place barrier/partition between front desk staff and members.
Consider offering planned circuit type workouts that facilitate distancing and allow for wiping/disinfection of
equipment during recovery between exercises.
Group exercise classes should only be offered if capacity and vaccination requirements can be maintained and there is
no person-to-person physical contact.
Personal trainers and staff assisting patrons with exercise should consider distancing. If distancing cannot be
maintained, the use of non-medical face masks should be used by both patrons and staff.
Water fountains must be closed, and patrons encouraged to bring their own water.
Food service areas must follow guidelines for restaurants.
Increase the number of wipe stations or hand cleaning facilities through the facility.
Get fresh air into the gym; open windows and doors if possible.
Maximize fresh air through ventilation system.
Maintain relative humidity at 40-60%.
Encourage outdoor activity and classes if feasible.
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Ensure restroom is under negative pressure.
If fans, such as pedestal fans or hard mounted fans, are used in the gym, take steps to minimize air from fans blowing
from one person directly at another. If fans are disabled or removed, ensure employees and patrons remain aware of,
and take steps to prevent heat hazards.
 Provide disinfecting materials for patrons to disinfect equipment before and after exercise at each
location/station/piece of equipment
 Establish a disinfection routine for staff at regular intervals.
 Ensure disinfection protocols follow product instructions for application and contact time.
 Contact surfaces should be disinfected frequently.
 Consider using a checklist or audit system to track how often cleaning is conducted.

Restrooms/Showers/Locker Rooms










Doors to multi-stall restrooms should be able to be opened and closed without touching handles, if at all possible.
Place a trash can by the door if the door cannot be opened without touching the handle.
For single restrooms, provide signage and materials (paper towels and trash cans) for individuals to use without
touching the handles, and consider providing a key so disinfection measures can be better controlled.
Place signs indicating that toilet lids (if present) should be closed before flushing.
Place signs asking patrons and employees to wash hands before and after using the restroom.
Provide paper towels in restrooms.
Only allow shower and locker room use if there are partitions, or place signage to maintain proper physical distancing.
If partitions or proper distancing are not possible, these facilities should remain closed.
Shoes should be worn in locker rooms/showers.
Double efforts to keep bathrooms/showers/locker rooms clean and properly disinfected frequently, every two to four
hours.

Additional information specific to Parks and Recreation may be obtained through the following websites:





BC Municipal Safety Association
BC Recreation and Parks Association
American Industrial Hygiene Association
Lifesaving Society BC and Yukon
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Appendix B: Risk assessment for pandemic influenza
The following risk assessment table is adapted from WorkSafeBC Occupational Health and Safety Regulation
Guideline G6.34-6. Using this guideline as a reference, the employer can determine the risk level to workers,
depending on their potential exposure in the workplace.

Aprons, gowns,
or similar body
protection

Not required

Moderate risk
Workers who may be
exposed to infected
people from time to
time in relatively large,
well-ventilated
workspaces
Yes (washing with soap
and water, using an
alcohol-based hand rub,
or using hand wipes
that contain effective
disinfectant)
Not required, unless
handling contaminated
objects on a regular
basis
Not required

Eye protection
– goggles or
face shield

Not required

Not required

Airway
protection –
respirators

Not required

Not required

Low Risk
Workers who typically
have no contact with
people infected.

Hand Hygiene

Disposable
gloves

Yes (washing with soap
and water, using an
alcohol-based hand rub,
or using hand wipes
that contain effective
disinfectant)
Not required

High risk
Workers who may have
contact with infected
patients or with
infected people in small,
poorly ventilated
workspaces
Yes (washing with soap
and water, using an
alcohol-based hand rub,
or using hand wipes
that contain effective
disinfectant)
Yes, in some cases, such
as when working
directly with infected
patients.
Yes, in some cases, such
as when working
directly with infected
patients.
Yes, in some cases, such
as when working
directly infected
patients.
Yes (minimum N95
respirator or
equivalent).
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Appendix C: Personal Protective Equipment
Recommended
Optional
Not required
Hazard Risk Factors

Cloth Face
Covering/NonMedical Mask

Respirator N95 or
better (fit tested)

Gloves

Eye Protection:
Glasses, Face Shield,
Physical Barrier

Apron/Gown/
Disposable
Coverall

Close Proximity to Co-Workers
Required – if
not able to
maintain
physical
distancing

Optional – if not able
to maintain physical
distancing

Required

Optional – if not able
to maintain physical
distancing

Close Proximity to Public

Close Proximity to Potential Irate
Individual – Spitting/Coughing

Optional

Optional

Close Proximity to Sick Persons
Caring for a Sick person
Providing CPR/Procedure
Producing Aerosolized Droplets
on a Sick Person.
N95 mask must be
placed on patient.
Customer Service Counters

Required

Optional if
exchanging
documents/
other materials
with customers

Optional – if not able
to maintain physical
distancing or physical
barriers are not in
place

Cleaning Biohazard/ Splashing
Cleaning Biohazard/ Nonsplashing
Handling Mail/ Packages/
Internal Paperwork

Optional – Hand
Hygiene
preferred
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Appendix D: COVID-19 Screening Tool
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Appendix E: Hand Hygiene
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Appendix F: Glove Donning and Removal
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Appendix G: WorkSafeBC Poster: Cover Coughs and Sneezes
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Appendix H: WorkSafeBC Poster: Occupancy Limits
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Appendix I: WorkSafeBC Poster: How to use a mask
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Appendix J: Best Practice – Physical Distancing in an Office Environment
Physical distancing requires us to make changes to our everyday routines and to minimize close
contact with others. This means keeping approximately 2 metres distance between ourselves
and others (Source: WorkSafeBC).
Hallways, walkways and stairways
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Wider hallways allow two individuals to pass each
other while maintaining physical distance. As noted
above, we are to maintain approximately 2 metres
distance between ourselves and others. This means
that wider hallways can still accommodate two
individuals even if there is not a full two metres
separation, as long as individuals do not congregate.
To avoid congregation and congestion in hallways,
conversations should be moved to open areas (e.g. lobby, meeting room, outdoors). If
this is not possible, the two individuals should move to the same side of the hallway,
maintain physical distancing, and open the other side of the hallway or walkway for
others to use.
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Narrow hallways or walkways do not have sufficient space for two individuals to pass
each other while maintaining physical distancing. If necessary, these
hallways can be marked with a “1” using yellow and black floor tape,
noting one person at a time.


Staff exiting workstations or offices
are encouraged to pause, look both
ways and then proceed into
hallways or walkway. Yellow and
black floor tape can be placed at
the end of workstations or offices as
a reminder.



In narrow hallways, where the path
of two individuals cross, staff are
encouraged to converse with their
colleague to successfully navigate
the hallway. This may mean one
person backtracks to where they
started or into an open area,
providing the other person with the
ability to pass.
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If the path of two individuals cross at an “intersection” or
corner, staff are asked to pause and wait for the other
person to clear the area, prior to proceeding. In some
situations, yellow and black floor tape can provide helpful
visual cues.



When using walkways adjacent to workstations, try to walk
in a manner that provides the greatest physical distancing
possible.



A similar approach as outlined above for hallways and
walkways is recommended for narrow stairways, however
the use of yellow and black tape is not recommended on
stairs.



Staff are encouraged to work together rather than
establishing a designated direction of travel in narrow
hallways, walkways and stairways.



When facilities re-open to citizens, there may be a need to establish a designated
direction of travel considering that these individuals infrequently move through the
facility.

Exposure Control Plan – COVID-19
Date of Issue: August 12, 2020
Updated: January 20, 2022
Transaction counters and service points
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Depending on the service provided, some transaction counters and service points can
operate with physical distancing and no other risk
control measures. Yellow and black floor tape can
provide helpful visual cues. If use of the transaction
counter is required, the staff members may be able to
maintain physical distancing by moving back, allowing
the person to use the transaction counter. Verbal cues
can be used to inform the person when they should
approach the transaction counter.
Remember that physical distancing means keeping approximately 2 metres distance
between ourselves and others and that outstretched arms provide approximately this
distance. This means that staff can pass lightweight items (such as paper) to others
using an outstretched arm as long at the item is received with an outstretched arm. For
heavier items, staff are encouraged to place the item down, step back and verbally cue
the other person to pick up the item.
Some transaction counters and service points may require additional risk control
measures such as transparent barriers or counter extensions. Barrier should be at least
207 cm (81.5”) in height is sufficient as it represents the nose height of the 95th
percentile male plus the 30 cm (12”) breathing zone.
Barriers need to be wide enough to account for the normal movement of both people.
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Workstations






Physical distancing means keeping approximately 2 metres
distance between ourselves and others. This distance
should be measured from the head or facial area of one staff
member to the head or facial area of another considering the
areas that they are most likely to be working in (e.g. in front
of computer or in areas of desk where paperwork is
completed, handled or sorted).
Less than approximately 2 metres can separate spaces if there is a partition or barrier
that separates the workstations:
o If both individuals normally
sit while working and there is
not sufficient physical
distancing, a partition or
barrier between 133 cm
(52.6”) and 143 cm (56.3”) in
height is sufficient as it
represents between eye
height and top of head while
sitting for the 95th percentile
male.
o If one or both of the
individuals stand(s) while
working and there is not
sufficient physical distancing,
a partition or barrier between 177 cm (69.8”) and 187 cm (73.5”) in height is sufficient
as it represents between eye height and top of head while standing for the 95th
percentile male.
In areas where a walkway is adjacent to a workstation and where there is less than
approximately 2 meters, the frequency and duration of foot traffic should be considered.
o If foot traffic is infrequent (less than 15 minutes cumulative in the day), the partition
or barrier can be at the sitting height noted above.
o If foot traffic is frequent (greater than 15 minutes cumulative in the day), or if people
tend to pause (e.g. to use a photocopier) or congregate, the partition or barrier
should be at the standing height noted above.
o For offices location on a corner where two hallways intersect or at the end of a series
of workstations, foot traffic should be considered as above when determining the
partition or barrier height.
o The above takes into consideration risk information from BC Centre for Disease
Control that describes walking by someone as a low risk or no risk activity.

42
For workstations that share a common entry point, a partition or barrier should be considered if
there is less than approximately 2 metres between the entry point and the areas that staff are
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distancing. Additionally, as discussed in the Hallways, walkways and stairways section
above, staff are encouraged to converse with each other to successfully navigate the
entry point. This may mean that one person slides within their workstation to allow the
other person to enter. Foot traffic should be considered as above when determining the
partition or barrier height. Alternately, it may be possible to reconfigure the workstations
as discussed below.
Staff should be encouraged to congregate in more open areas rather than in hallways,
walkways or adjacent to workstations.

Configuration of workstations
Some workstation configurations provide unique challenges for physical distancing. Below we
address some of these and provide potential solutions:


Multiple workstations in one area and the need to converse.
Recommendation: to
measure between
workstations to determine
the best place for standing.
This spot can be designated
by creating a box with yellow
and black floor tape and be
used for speaking with any
of the individuals.



Workstations configured with open communal space in middle.
Recommendation to see if furniture can be reconfigured to allow use of all workstations
with the addition of barriers or partitions. This may require some furniture to be
temporarily relocated
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Open workstations adjacent to walkway within office.
Recommendation to add barriers or partitions to create separation. Alternately, explore
to see if workstations can be re-oriented to allow more distance between walkway and
the areas that are most likely used for work (e.g. in front of computer or in areas of desk
where paperwork is completed, handled or sorted).



There are many other configurations and every effort should be made to use as many
workstations as possible, while still adhering to physical distancing.



Options to reconfigure workstations should consider physical distancing, ergonomics,
work flow, access to common areas (e.g. photocopier), phone and data access points,
emergency egress and any challenges posed by the reconfiguration.



Reconfiguration could result in staff moving into different workstations or areas within the
office environment. The impact on the frequency and duration of foot traffic and
conversations in hallways and pathways (considering physical distancing) should be
considered.



For any workstations that are not being used, departments are asked to contact
Facilities and/or Occupational Health and Safety to discuss options. This allows us to
maximize the number of available workstations.

Common areas
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It may be beneficial to establish a 1-at-a-time approach
for some common areas. Alternately someone can be
designated to distribute materials
Adding yellow and black floor tape to delineate these
areas can be helpful.
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Other considerations:








Staff are reminded to wash their hands often with soap and water for at least 20
seconds. If soap and water is not available, alcohol based hand sanitizer can be used to
clean hands as long as they are not visibly soiled.
Staff are reminded to not touch their face, eyes, nose or mouth.
Surfaces (including high touch surfaces) are cleaned and disinfected using a product
approved by Health Canada or the BCCDC at the frequency determined by the Risk
Assessment for Cleaning approved by the Emergency Operations Centre.
Building ventilation should be considered so as to determine the best practices to
support staff health and safety.
Signage/visual cues and continued communication are needed to support physical
distancing.

Questions regarding current workstation configurations should be referred to the
Manager or Director for initial response. For additional information and assistance
related to this Corporate Standard, please contact Occupational Health and Safety and/or
Facilities.
This corporate standard has been created in the absence of other guidance from WorkSafeBC,
BC Centre for Disease Control, Provincial Health Officer or Local Health Authority. If a similar
document is published by an agency noted above, this document will be updated accordingly.
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